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Fridays' Swyx Tip #38: Call voicemail directly
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From 2009 to 2011 mirjam baumberger wrote a great blog, the "Fridays’ Swyx Tip". Every Friday
she posted a tip regarding the usage of SwyxWare and connected tools and devices. As the old
forum is offline, this article series will be restored here again over the time. Please note that some
information in this article series might not be valid anymore with current SwyxWare versions.

This blog article was originally posted on 19.02.2010 00:41

Dear Swyx Users

Did you know that with Swyx you can call your colleague's voicemail box directly?
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With Swyxlt!, this option is now right on your fingertip. Simply right-click on your co-worker’s
speed dial and select "Call Voicemail". You will be connected straight to the voicemail box, no

matter what call routing rules are activated.
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If you are using an older version of SwyxWare, no worries, you can also connect directly to

someone’s voicemail via feature code extension*71* .

As an example, if | want to call Felix’s voicemail box from my desk phone, | just dial 302*71*

{call routing} fel. brem, J02*71*
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Have a good weekend and happy Swyxing...

Regards

Mirjam

@ IT Net World Ltd, NZ & AUS SWYX Distributor
http://www.itnetworld.co.nz/
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